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Improvement of creating pharmaceutical science popularization with internet medication consultation as
orientation

SUN Min, XIN Benru, LI Ying, QI Xiaoyan, LIU Jianfang, XU Li (Dept. of Pharmacy, People’ s Hospital of
Rizhao, Shandong Rizhao 276800, China)

ABSTRACT OBJECTIVE To explore the new idea of creating pharmaceutical science popularization oriented by internet
medication consultation questions, and provide references for pharmacists to create high-quality pharmaceutical science
popularization articles. METHODS By taking the internet medication consultation questions from September 1st, 2021 to February
28th, 2022 in a hospital as samples, pharmaceutical science popularization were created by using the Pareto chart for summarizing
and analyzing the demands of the public pharmaceutical knowledge. The readers and creating cycle of pharmaceutical science
popularization before and after the implementation of this method were compared by statistical analysis. RESULTS According to
the Pareto principle, the types of consultation questions were mainly concentrated on usage and dosage, adverse reactions, and
precautions; the types of drug consultation were mainly concentrated on respiratory system medications, anti-infective drugs,
rheumatic immune system medications, and orthopedic medications, etc. Fifteen topics of science popularization were identified.
Among them, 5 were published before 2022 and did not adopt the Pareto chart method, serving as the pre-method and consistent
with the target theme group (A group); 10 were published in 2022 after adopting the Pareto chart method, serving as the post-
method group (B group); 5 articles published before 2022 were selected randomly, without adopting the Pareto chart method and
inconsistent with the target theme, serving as the pre-method and inconsistencies with the target theme group (C group). Compared
with the A group and the C group, the creating cycle of pharmaceutical science popularization in the B group was significantly
reduced. Compared with the C group, the readers were significantly increased in the A group and the B group. CONCLUSIONS
Pareto chart could help pharmacists utilize medication consultation questions to identify the pharmaceutical science popularization

needed by the public, which could improve the efficiency and
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